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HOJIOKEHUE
0 (p)OPMHUPOBAHUM CHUCTEMbI HE3AaBHCUMOH OLIEHKH Ka4eCcTBa padoThI
OPraHu3aNui, OKa3bIBAKIIUX YCIAYIH B cepe KyJbTYPhbl,
COLMAIBHOI0 00CIy>KUBAHNS, OXPaHbI 3I0POBbs1, 00pa30BaHUs,
¢pusnueckoii KyJabTYphl 1 ciopta B Kadbapanno-baakapckoii PecnyoJnke

1. Hacrosimiee Ilonoxenue peryaupyeT BONpoCchl GOPMUPOBAHUS CUCTEMbI
HE3aBUCUMOI OIICHKM KadecTBa pabOThl OpraHU3alldii, OKAa3bIBAIOIIUX YCIYTH B
cepe KylbTyphl, COUMAIBLHOIO OOCTYKUBAaHUS, OXpaHbl 3J0POBbs, 00pa30BaHMS,
¢usnueckoil KyiabTypel U cnopra B Kabapauno-bankapckoit PecmyOnnke
(manee — opranuzaiun).

2. VY4YacTHMKaMU CHCTEMbl HE3aBHCHUMOW OILIEHKM KadyecTBa padOThbI
OpraHM3alMN, OKA3bIBAIOIINX YCIYTH, ABJISIOTCS:

OOILIECTBEHHBIE COBETHI MPU HCIOJHUTENBHBIX OpPraHax rocyJapCTBEHHOM
Biactu Kabapauno-bankapckoit Peciy6nuku (ganiee - oO1ecTBEHHBIE COBETHI);

MuHnucTepcTBO TpyJa, 3aHATOCTH M colMaibHOM 3ammutbl KabapauHo-
bankapckoit  PecriyOnuku, MuHuctepcTBO  3ApaBooxpanenus —KabapauHo-
bankapckoit PecnyOnuku, MunuctepcTBo 00pa3oBaHus, HayKd M MO Jeiam
mononexu Kabapauno-bankapckoit PecmyOmukn, MMHMHHCTEPCTBO KYJIbTYpbI
KabGapauno-bankapckoit PecnyOnmku, MunucrepctBo crnopra KabGapauHo-
bankapckoit PecyOnuku (manee - MCHOJHUTEIBHBIE OPTaHbl TOCYIapCTBEHHOMN
Brnactu KabGapauno-bankapckoit Pecy6inukn);

IrpaKIaHE — TMOJy4YaTeM YCIYr, HMX POJICTBEHHUKHM W WICHBI CEMBH,
3aKOHHBIE NIPEACTABUTENN;

OpraHu3aluy;

CHeUaI3upPOBaHHbIE PEHTUHIOBBIE ar€HTCTBA (OPraHU3aLUU-0NEePATOPHI);

NOMNEYUTENbCKHUE (001IeCTBEHHbIE, HA0MIOAATENIbHBIE) COBEThHl OpraHU3AIINIA;

BCEPOCCUICKHE, pETHOHAIbHBIE M  MYHULUIAJIbHBIE  OOILECTBEHHBIE
OpraHu3aluy U 00bETMHEHNUS,

AKCIIEPTHBIE COOOIIECTBA;

npodeccuoHanbHbIe COOOIIECTBA;

CpelicTBa MaccOBOM MH(MOPMAITIH.

3. HesaBucumas oreHka kadecTBa pabOThl OpraHu3aIlii MPOBOAMUTCS B
HECKOJIBKO JTAIlOB.

3.1. Ha nepBoM (OpraHu3alMOHHOM) 3Tale€ OCYUIECTBISIOTCS CIEAYIOIINe
MEpOTIPUSITHUSA:

3.1.1. ucnoyiHUTENbHBIE OpraHbl TOCyIapcTBeHHOM BiacTu KabapauHo-
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bankapckoit PecnyObnmuku B LensX CcO3JaHUS  YCIOBHMM JUIsl MPOBEIEHUS
HE3aBUCUMOM OLIEHKHU KayecTBa pabOThl MOABEJOMCTBEHHBIX OpraHU3aIIMiA:

bopMHPYIOT OOLIECTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCUMOM OLIEHKH
KauecTBa OKazaHusi yciayr Ju0O0 BO3JaraloT JIaHHbIE TIOJHOMOYHMS  Ha
CYILECTBYIOIME OOIIECTBEHHbIE COBETHI;

00€eCleynBalOT  TEXHUYECKYI0  BO3MOXKHOCTh  MPOBEJEHUS  OIpoca
MoJy4yaTeyend yCiayr O JAESTEIbHOCTH OPTaHU3alMil, KaueCTBE IMPEIOCTABIIIEMBbIX
yCIyT ¥ YAOBICTBOPEHHOCTU pe3yibTaTaMM MOJYyYEHHUS YCIYT Ha O(UIIMaIbHOM
caiiTe HCIOJHUTEIBHOTO OpraHa TocyJapcTBeHHOM Biactu KabapauHo-
bankapckoit  PecryOnukn ¥ opuIuManbHBIX — caiiTax  OpraHuM3anuii B
UH(GOPMAIIMOHHO-TEIECKOMMYHHUKAITMOHHON cetn «MHTepHeT» (mamee — ceThb
«HTEpHETY);

3.1.2. o0O1IeCTBEHHBIE COBETHI:

ONPENEIAIT NEPEUYHH OPTraHU3alMil, B OTHOIIEHUU KOTOPBIX MPOBOIAUTCS
HE3aBUCUMAs OLICHKA;

YCTaHABJIMBAIOT MPU HEOOXOAUMOCTH KPUTEPUHN OLICHKU KauecTBa OKa3aHUsI
yCIyr OpraHu3aiusMu (JOMOJHUTEIBHO K YCTaHOBJIEHHBIM (efepaabHbIM
3aKOHO/IaTEJIbCTBOM);

OCYLIECTBJISIFOT ~ HE3aBUCUMYIO  OLIEHKY KauecTBa  OKa3aHUs  yCIyT
OpraHu3alUsiIMU;

MPEICTABIIAIOT B YHOJHOMOYEHHBIN VCITOJIHUTEIIbHBIN opras
rocygapcrBeHHoi Biactu KabGapauno-bankapckoit PecnyOnuku — pe3ynbTaThl
HE3aBUCUMOI OLIEHKM KadecTBa OKa3aHWsA YCIyr OpraHu3alusMy, a TaKxKe
MPEMTOKEHHS 00 YIyUIIEHUN Ka4yeCTBA UX IS TEIIbHOCTH.

3.2. Ha BTOpOM NOATOTOBUTEIBHOM 3Tall€ OCYLIECTBISIOTCS CIIEIYIOIIUE
MEpONPUATHSL:

3.2.1. ucCnoJHUTENBHBIE OpraHbl TOCYNapCTBeHHOW BiacTu KabapauHo-
bankapckoii Pecy6nuku:

3aKJIIOYaI0T TOCYJApCTBEHHBIM KOHTPAKT Ha BBIMOJIHEHHE padoOT, OKa3aHHE
yCIIyT Mo c00py, 0000IIEHNIO U aHATN3Y MH(GOPMAIIH O KAYeCTBE OKA3aHUSI YCIYT
OpraHu3alysMM C OpraHU3alMEl-ONEPATOPOM IO IPOBEACHUID MOHUTOPUHIA
JeSTEIbBHOCTH OpraHu3aluil (ajgee — opraHU3alus-onepaTop) B COOTBETCTBUU C
3aKoHOAaTeIbCTBOM Poccuiickoit denepanyii 0 KOHTpPAKTHOW cucTteMe B cdepe
3aKyNOK TOBapoB, paboOT, ycayr uisi oOecleyeHusi TOoCyJapCTBEHHBIX U
MYHULIMTATBHBIX HYX]T;

N0 pe3ysibTaTaM 3aKJIIOYEHHUs TOCYAApCTBEHHBIX KOHTPAKTOB O(GOPMIISIOT
pemieHre 00 ONpeneNeHWH OpraHu3alHuu-ONepaTopa, OTBETCTBEHHOIO 32
MIPOBE/ICHUE HE3aBUCHMOM OILICHKM KAaueCcTBa OKa3aHUsl yCIyr OpraHu3alusiMi, a
TaKXK€  MpU  HEOOXOJUMOCTH  MPEAOCTABISIOT  OPraHU3alUU-ONEPATOPY
OOIIEIOCTYIHYIO MH(POpPMAIMI0 O JEATEIbHOCTH JAaHHBIX OpraHU3alui,
dbopMupyeMyl0 B COOTBETCTBUM C TOCYJapCTBEHHOW U BEJOMCTBEHHOIl
CTaTUCTUYECKOM OTYETHOCTBIO (B cCllydae, €CIM OHa HE pa3MelleHa Ha
o(puIIMaTEHOM CaliTe OpraHu3alum);

3.2.2. 0011€CTBEHHBIE COBETHI:
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bopMUPYIOT TPEUIOKEHUS A pa3pabOTKU TEXHUYECKOTO 3afaHusl Jis
OpraHu3aliu-oneparopa, KoTopas OCYHIECTBISET cOOp, o0oOlIeHue W aHau3
nH(OpMAIUU 0 KaueCTBE OKa3aHUs YCIYT OpraHU3alUsIMU, IPUHUMAIOT y4acTUe B
pPacCMOTPEHUHM TMPOEKTOB JTOKYMEHTAllMM O 3aKynkax paldoT, YCIyr, a TakKxke
MPOEKTOB TOCYJApCTBEHHOTO KOHTPAKTa, 3aKI0YaeMOTO YIMOJIHOMOYEHHBIM
UCIIOJIHUTENIbHBIM OpPraHOM TocyaapcTBeHHOW Biactu Kabapauno-bankapckoi
Pecny6iinku ¢ opranuszanuei-oneparopoM;

3.2.3. opranusanus-oneparop:

aHAIM3UpPyeT  HOPMATHMBHO-TIPaBOBYID  0a3y O  MpeaoCTaBICHUU
OpraHM3alMsIMH  yCIyT, MHEHHUS OHKCIEPTOB, TMOIy4aTeleil yCIyr, OTKPBITHIC
WUCTOYHUKHN MHGOPMAIIHH;

pa3pabaThiBacT METOJIWKH W MHCTPYMEHTapHuil cOopa MHpOpMAIUH, B TOM
YHuclie PEKOMEHJAIlMM HWHTEepBbIoepaM  (TOCIEIOBATENIbHOCTh  3a/1aBa€MbIX
BOIIPOCOB, OIKMCAaHUE BapUAHTOB IMOBEJCHUS B 3aBUCUMOCTH OT OTBETOB
pPECHOHJEHTa, MOPSAOK oOIpoca), (GOpMbl s perucTpaluu HHPOpMALUU O
KauyeCTBE MPEAOCTaBICHHS OPraHU3alUsIMU YCIYT, AaHKETHI.

3.3. Ha tperbem sTame ocymiecTBisieTcss cOop MH(OpMALUU O KadyecTBE
paboThl opranuzanuii (ganee — nHGOpPMAIIHS).

Opranuszanus-oneparop:

ocylecTBisieT coop uHpopManuu U ee oOpabOTKy B COOTBETCTBUU C
pa3pa0OTaHHBIMU METOAAMH, BbIOPAHHBIMU U3 anpOOMPOBAHHBIX WM BHOBB
pa3pabOTaHHBIMU METOIUKAMU;

IPOBOJUT aHKETUPOBAHUE (OMPOCHI) NOJTydaTesen yCIyT;

OCYIIECTBISIET COOp CTATUCTUUYECKUX JTaHHBIX;

MIPOBOJNUT BHIOOPOYHBIA KOHTPOJIb MHTEPBHIOEPOB, OCYIIECTBISIOMUX COOp
uH(popManuu;

(GopMUpYyeT HTOTOBbIE MAaCCHUBBI JaHHBIX, 3aIOJIHAET OTYETHBIE (POPMBI
pe0CTaBICHUS] HHPOPMALIH.

3.4. Ha yetBepTOoM 3Tamne aHAJIM3UPYETCS U OLICHUBAETCS KauyeCTBO pabOThI
OpraHu3alii, OCYIIECTBISAIOTCS CIEAYIONINE MEPOTIPUSITHS:

3.4.1. opranu3zanusi-onepaTop:

CUCTEeMaTHU3UpPYyeT TMOJYYEHHYI0O HMH(POpMAIMI0O O KauecTBe paboThl
OpraHU3aIUN;

BBISIBJSIET TEPPUTOPUANBHBIE M  HWHBIE OCOOEHHOCTH  HCCIIETyEeMBIX
apaMeTpoB JAESTEILHOCTH OpTraHU3allni;

NPOBOAUT aHAIM3 JWHAMUKHA 3HAUEHUH WCCIEAyeMbIX MapaMeTpoB U
ToKa3aTeJiei;

COTOCTABJIIET HOPMATHUBHO YCTAHOBJICHHBIE 3HAYCHHUS HCCIIETYyEeMbIX
napaMeTpoB JEATEIBHOCTH OpraHu3alliidi C BBISIBJICHHBIMH MpoOJIeMaMH U
OKUJIAaHUSIMHU TIOTy4YaTeNIeH YCIIyT;

IPOU3BOJUT pacyeT MHTErPajJbHON OIIEHKH KayecTBa paOOThl OpraHU3alHil
1 (OpPMHUPYET PEUTHHTH;

HAMpaBJIsieT B  HWCIOJHUTENBHBIH OpPraH TOCYAapCTBEHHOW  BIACTH
Kabapauno-bankapckoit Pecrybnuku nHbopManuio o pe3yibTarax He3aBUCUMOMN
OIICHKK palOThl OpraHu3anuid, B TOM 4YHCIIE€ PEUTHHTH W METOAUKU UX
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dbopMupoBaHus, MPEeAIoKeHUsI 00 yIydIlIeHHH KauyecTBa padOThl OpraHHU3aluil, B
KOTOpPBIX MPOBEJCHA HE3aBUCUMAasi OlLIEHKa KadecTBa WX paboThl, a Takxke 00
OpraHu3aliy JocTyna K uHhopMalui, HeoOXOAUMOM JUIsl UL, OOpaTUBIIMXCA 34
MPENOCTABIECHUEM YCIIVT;

3.4.2. WCHOJHMUTENIBHBIE OpraHbl TOCyJapcTBeHHON Biactu KabapauHo-
bankapckoii Pecniy6nuku:

paccMaTpuBaIOT PE3yJbTaThl HE3aBUCUMOM OLIGHKM KadecTBa paldOTh
MOJIBETOMCTBEHHBIX OpTaHU3alliii M YYHUTHIBAIOT UX MpPH BBIPAOOTKE MEp IO
COBEPILIEHCTBOBAHMIO JCSTEIBHOCTA OPTraHU3ALINIA;

OpraHu3yloT OOIIECTBEHHOE OOCYKJIEHHE pE3yJIbTaTOB HE3aBUCUMOM
OLICHKH KauecTBa pabOThl MOABEAOMCTBEHHBIX OpPTaHU3AlMA U PacCMaTPHUBAIOT
MPEIIOKEHHS 110 YIIYUIICHUIO KaYECTBA UX pa0dOTHI;

pa3MenalT UHPOpPMAIMIO O pe3ysbTaTaX HEe3aBUCHUMOW OIICHKH KauecTBa
paboThl OpraHU3alMii B COCTaBE M MOPSIKE, YCTAHOBJICHHBIX YIOJTHOMOYEHHBIM
[IpaBuTenbCcTBOM Poccutickon ®denepanuu dbenepanbHbIM OpraHoM
UCIIOJIHUTENIbHON BJIaCTH, Ha O(UIIMAIIBHOM CaiiTe HCIOIHUTEIBHOTO OpraHa
rocyaapctBeHHoit  Brnactu  KaOGapauno-bankapckoit  PecnyGnuku B cetu
«HTEepHET» MOCe UX 0J0OpPEHHsI 0OIIECTBEHHBIM COBETOM;

OCYLIECTBJISIFOT MOHMTOPUHI IIPOBEICHMS HE3aBUCHMOM OLIEHKM KadecTBa
paboThI IOJIBEIOMCTBEHHBIX OpPTaHU3AIUH;

HaIpaBJISAIOT TOJIBEIOMCTBEHHBIM OpraHM3alusM, B KOTOpbIX ObLiIa
IIPOBE/ICHA HE3aBHCHMas OLIEHKA KayecTBa padOThI, MPEMIOKEHHS MO YIIYUILICHUIO
KauecTBa UX pabOThI;

OCYUIECTBJISIFOT ~ BEJOMCTBEHHBI  KOHTPOJb  WCIOJHEHUs  IUJIaHa
MEpONpUATHA TIO0  YyJAy4YIIEHHWIO KadecTBa  pabOThl  MOABEAOMCTBEHHBIX
OpraHu3alyii, B KOTOPBIX MPOBEJCHA HE3aBUCUMAs OLICHKA KauyecTBa pabOThI.

4. Opranuzanuu, B KOTOPBIX MPOBEICHA HE3aBUCHUMAs OIIEHKAa KauecTBa UX
paboTHI:

pa3pabaThiBalOT HAa OCHOBAHMU TMPEJIOKEHUN HCIOJHUTEIHLHOTO OpraHa
rocyaapctBeHHoit  Bmactu  Kabapnuno-banmkapckoit — PecnyOnuku — muaH
MEPONpPUIATHIA 1O YIYyYIIEHHIO KadecTBa CBOE€W paboThl (nmajmee — IUIaH
MEPOIPUATHN) U YTBEPKIAIOT €r0 MO COIIACOBAHUIO C UCIIOJIHUTEIBHBIM OPraHOM
rocyaapctBeHHoi Bnactu Kabapauno-bankapckoit PecriyOnuku;

pa3MeIaoT MIaH MEPONPUATUI Ha O0(ULMATIEHOM CATe UCIOJHUTEIHLHOTO
opraHa rocynapcrBeHHoi Bnactu Kabapauno-bankapckoit PecnyOnuku u
opumanbHOM caiite cBoeil opranu3auuu B ceth «MHTepHEeT» M 00ecreuynBaroT
€ro BBINIOJIHEHUE.

4.1. Ilnan BKIIIOYAET B ceOs pa3Jiesibl, MpelyCMaTpUBAIOIINE:

HAaMMEHOBAHUE MEPOIPUATHUS, HAMPABIEHHOTO Ha YJIy4ylIeHUE KadecTBa
paboThI OpraHU3aIny;

OCHOBAHUE [IJIs BKJIIOUEHHS YKA3aHHOTO MEpOIPHUATHS B IUIAH (pPe3yibTaT
HE3aBUCUMOM OIIEHKH Ka4yeCcTBa PabOThI OpraHU3aIliN);

CPOK peanu3aluyd MEpONPHUSITHS;

OTBETCTBEHHOT'O UCIIOJHUTES;

pe3yabTaT peaau3aluu MeponpHusITUs;



NOKa3aTelll, XapaKTEePU3YIOIIHE pPe3yIbTaT peaJu3alui MEPOIPHITHS.

5. Pe3ynbTaThl TpPOBENCHUS HE3aBUCUMOM OILEHKM KauecTBa pabOThI
OpraHu3aliii HallpaBJIeHbI HA:

oOecrieyeHue ToJIydaresied yCiIyr JONOJHUTENbHOW uH(opManuen o
KauecTBe pabOThl OpraHU3alMii, B TOM 4Yuciie MyTeM (GOPMHUPOBAHUS PEUTHHIOB,
JUTsl 00ecrieYeHHs] BO3MOXKHOCTH pealli3alliy MoJydyaTeasiMU YCIyT MpaBa BeIOOpa
KOHKPETHOM OpraHu3alyu JUisl OJIy4YeHus yCIIyT;

OINpPENENICHUE PE3YJbTaTUBHOCTU JEATEIbHOCTH OpPraHU3alUid U MPUHATHE
CBOECBPEMEHHBIX MEp IO MOBBIIICHUIO 3()PEKTUBHOCTH WM MO ONTHUMH3AIUN UX
NEeSATEIbHOCTH;

CBOCBPEMEHHOE BBISBICHHE HETaTUBHBIX (DAaKTOPOB, BIHMAIOIIMX Ha
KAueCTBO IMPEAOCTABIEHUS YCIYT, H YCTPAaHEHUE UX IyTEM pealu3aluu IJIaHOB
MEpONPUATHNA, a TaKK€ OCYIIECTBICHUE CTUMYJIHPOBAHUS PYKOBOAMUTENIECH U
PabOTHUKOB OpraHU3alIUN.




